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INTRODUCTION
1.1. Description and aims

GUREAK is a non-profit Basque business group,
listed as being of social interest, that creates and
manages stable job opportunities suited to people
with disabilities, primarily for people with intellectual
disability in Gipuzkoa province. To achieve this,
sustainable, competitive initiatives are run,
providing each person with disabilities with the
support they need on their path to social and
employment inclusion.

On the basis of its principles for action in terms of
good governance, the organisation is committed to
monitoring its activities in order to prevent any
unlawful or inappropriate behaviour and, of course,
any behaviour that may involve the commission of
criminal offences.

In this respect, the organisation has a Monitoring
System — a compliance system — that is in full
accordance with and respects our legal system,
and all its members are required to be familiar with
its application.

The Compliance System is founded on the
principles of which it is made up: legality, integrity,
dignity and equality, professionalism,
information/training and transparency.

Furthermore, the organisation will encourage the
implementation of a culture of compliance,
comprising the fundamental principles set forth in
its Compliance System, among any third parties
with whom it has dealings.

THE COMPLIANCE SYSTEM
2.1. General Description

The organisation's Compliance System s
structured around the internal institutions
necessary to develop and implement compliance
policy; i.e. all those policies that involve carrying out
its task of monitoring and control in the prevention
of unlawful behaviour. In this respect, the

organisation has a Monitoring Body, as well as a
Compliance Officer.

These figures - the Monitoring Body and
the Compliance Officer - have a management
system to achieve their goals. The system rests on
three pillars:

= Planning (annual action plan).

= Receiving information through its
communication/reporting channel.

= Regular review of the degree of effectiveness
of the system.

The annual review system is based on parameters
that are legal - regulatory changes - and structural
- changes in the organisation - and operational -
effectiveness of the system or its degree of
implementation.

2.2. The Code of Conduct

The “CODE OF CONDUCT”, part of the
Compliance System, sets out the ethical
commitments and responsibilities involved in
carrying out corporate activities in all areas of action
and work, whether directly or indirectly, as well as
those of the people in the organisation, whether
they are members of the management bodies or
employees.

The organisation is convinced that ethics in
conducting business affairs is an essential
condition for its success. It also represents a tool for
promoting its image and is one of its fundamental
assets.

2.3. Commitment against harassment

The organisation, as stated above, is firmly
committed to monitoring its activities in order to
prevent any illegal or inappropriate behaviour and,
of course, any behaviour that may involve the
commission of criminal offences, such as
harassment in its various forms.

This commitment by the organisation to combating
behaviour that may lead to harassment has led to
the establishment and implementation of the
following Harassment Protocols within



©

GUREAK

the organisation, the same ones that apply across
the board throughout the GUREAK GROUP.

- Sexual and/or Gender-Based Harassment
Protocol

- Harassment or Violence Against LGTBI
People Protocol

- Workplace Harassment Protocol

2.4. Training and information policy

Adequate training and ongoing information for
members of the organisation regarding the
principles and requirements established therein are
very important factors for the correct, effective
implementation of the compliance system and the
achievement and maintenance of an appropriate
culture of compliance.

The Training and Information System aims to
ensure that members of the organisation are fully
aware of the objectives of implementing the
Compliance System at all times, as regards the
application of an appropriate system of procedures
and checks.

In this respect, the organisation has specific
communication and training plans to inform and
train all its members in the culture of compliance.

2.5. Internal Information Systems Policy and
Whistleblower protection

The Communication Channel, in application of Law
2/2023, of 20th February 2023, governing the
protection of people who report regulatory
infringements and combating corruption, as well as
Directive (EU) 2019/1937 of the European
Parliament and of the Council of 23rd October 2019
on the protection of persons who report breaches
of Union law, has the mission of encouraging the
strengthening of the culture of information, the
integrity infrastructures of organisations and the
fostering

of a culture of information or communication as a
mechanism for preventing and detecting any
threats to the public interest.

In this respect, the organisation understands that it
is a priority to obtain any relevant information that
may affect its Compliance System, whether in the
form of non-compliance with the system or of
queries about how to proceed in accordance with it.
The Compliance System in the organisation is
founded in accordance with the stipulations of art.
31 b of the Criminal Code -subsequent and
concordant- arising from the reforms of the Criminal
Code, implemented by Organic Law 5/2010, of
22nd June, and Organic Law 1/2015, of the 30th
March, concerning the obligation of all companies
to establish within themselves a model of
organisation, management and control for the
prevention of crimes; and, therefore, breaches of
the Compliance System will be those relating to the
prevention, detection and rejection of matters that
affect the criminal liability of legal persons,
including, but not limited to, those relating to
corruption, trade secrets, personal privacy, fraud
against individuals or that committed in the public
sector, smuggling, public health and land use
planning, among others.

Furthermore, the organisation rejects any illegal
behaviour, in particular that contained within the
aforementioned regulations, and in this respect, it is
absolutely convinced that it is therefore essential to
obtain any information that may be of interest in
order to prevent, act upon or report to the
competent authorities in each case any breaches of
the law - according to the aforementioned
regulations - that may arise within its structure.

In order to have this useful information available in
order to foster good governance and appropriate
conduct in accordance with the law within its
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organisation, the Communication Channel is
established.

This channel has the necessary features for its
users to be able to supply information relevant to
the aforesaid purposes.

In this respect, the channel will guarantee a secure,
independent and confidential working system and
structure so that only those persons involved in the
process in accordance with the aforementioned
legal provisions are aware of the information
contained therein, including data relating to the
identification of persons; thus preventing access by
unauthorised personnel throughout the process of
collecting and subsequently processing the
information.

By setting up this channel, the organisation aims to
unify information channels as far as possible,
facilitating communication through all available
means, whether written or verbal.

Notwithstanding the above, the channel will have
appropriate systems in place to protect users from
reprisals for providing information in accordance
with the law, while categorically rejecting any false
allegations that may arise and respecting the
presumption of innocence of all persons involved in
the process.

ADHERENCE TO THE COMPLIANCE POLICY

3.1. Agreement to the policy

Signature of this document by third parties
represents their adhere to it. Employees of the
organisation are bound by the said policy through
the Compliance System and in this respect must
act in accordance with this compliance policy.

Adherence to this policy means the following:

* Being aware that the organisation has
a Compliance System.

e Specifically, being aware that a Code of
Ethics and a Communication Channel
exist, together with a compliance structure
- the Monitoring Body and the Compliance
Officer - as well as the contents hereof.

* Accepting that the system conforms to
current regulations.

e Complying with whatever documents may
be annexed to this policy, in particular in
the case of the Code of Ethics, the
Suppliers and Business Associates Code
or other documents.

3.2. Infringements

The organisation's Compliance System provides,
through its internal regulations, disciplinary
systems to sanction those members of the
organisation who fail to comply with its internal
procedures or applicable regulations, in particular
the Code of Ethics and other protocols applicable
to every member of the organisation.

In the case of third parties, any failure to comply
with the regulations attached to this policy, should
it be accepted, could result, following the
corresponding investigation and process, in a
warning, sanction or even termination of the
contract, should the said regulations so provide.

Signed in ,on

BYLINE
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